
When you become aware of 
any event that may lead to a 
loss before the payment due 
date,  you must submit ,  in 
principle, a notice of the event 
to NEXI within 15 days.

Notification of event 
that may lead to loss

When you become aware 
that you have suf fered a 
loss, you must submit, in 
principle, a notice of the 
occurrence of loss to NEXI 
via the web service within 45 
days from the date on which 
you become aware of the 
occur rence of  the loss 
(payment due date).

Notification of 
occurrence of loss

If any amount has been 
collected prior to filing the 
insurance claim, please 
notify NEXI via the web 
service within one month 
f r o m  t h e  d a t e  o f  t h e  
payment.

Notification of 
Payment Receipt

In principle, claims 
payment will be made 
within 2 months from 
the date of receipt of 
insurance claim.

Insurance claim
The insurance claim and 

required documents must be 
filed within 9 months after the 
payment due date. ( For the 
cases invo lv ing a de lay in 
payment exceeding 3 months, 
such documents must be filed 
after payment to the exporter 
is 3 months past due and 
before 9 months past due. )
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through various measures

Paris Club - a solution for debt recovery

The Paris Club is a meeting where major creditor countries gather to discuss and find workable solutions to payment problems faced by 
debtor countries. Since its inception in 1956 as an informal group with no legally binding force, the Paris Club has carried out its activities based 
on the Paris Club Principles.

At the Paris Club, representatives of creditor countries and the government of debtor countries for which debt payment has become difficult, 
discuss debt relief ( rescheduling, etc. ). Recovery periods through the Paris Club tend to be prolonged, however, the advantages of discussions 
through the Paris Club is that the creditor countries are able to ensure debt recovery from debtor countries that do not have sufficient foreign 
currency to pay their external debts and that the process enables fairness to be maintained between the creditor countries.

●When instructed by NEXI to take necessary measures for recovery, the 
insured (NEXI’s customers ) has an obligation to comply with the instructions. 
( Cooperation in recovery efforts )

● Even in cases where actual recovery activities are conducted by NEXI’s 
partner collection agencies, NEXI may request the insured (NEXI’s customers ) 
to cooperate in the recovery efforts.

Obligation to cooperate in recovery efforts

Determination of appropriate recovery policy

NEXI determines the recovery policy after the insured makes the insurance claim.

Parties conducting recovery

●NEXI’s partner collection agencies
● The insured (NEXI’s customers )
●NEXI and the Government of Japan 

(through negotiations with debtor countries at the Paris Club, etc. )

Loss prevention and mitigation obligations

Enhance efficiency

Expedite

Maximize

When making an insurance claim, the insured needs to delegate to NEXI the authority 
to exercise all rights as a creditor (NEXI’s customers ) under the export contract.

Delegation of authority to NEXI
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Insurance Claim Payment

The chart below describes the summary of claims payment procedures for Export Credit Insurance.
＊Some aspects may vary depending on the type of insurance.

Insurance Products

Insurance Application Process
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